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FOREWORD FROM THE ARISE CO-CHAIRS
Mami Mizutori 
Special Representative of the United Nations Secretary  
General for Disaster Risk Reduction;  
ARISE Co-chair
 

In 2021, the world entered into the second year of the 
COVID-19 pandemic, the 26th COP was held in Glasgow, 
Scotland spotlighting the climate crisis, and global disas-
ters cost the world hundreds of billions of dollars. Now, 
seven years after the adoption of the 2015 global agree-
ments, including the Sendai Framework for Disaster Risk 
Reduction, the world is approaching their midterm as-
sessment and the great chasm that exists toward their 
realization.
 
Despite progress in advancing disaster risk reduction 
(DRR), especially in the climate space, disaster con-
siderations remain largely excluded from business  
decision-making. For the most part, markets continue  
to be ‘risk-blind’ when it comes to high-impact shocks.  
To achieve true resilience, DRR must be integrated into 
investment decision-making, or, as we say in UNDRR, we 
must shift from risk-blind to risk-informed investment. To 
some extent, the COVID-19 pandemic has led us further 
down this path. While the pandemic was indeed devas-
tating, its silver lining was much needed awareness and 
attention to disaster risk reduction. At the highest polit-
ical, finance and business levels, leaders have begun 
looking at disaster risk, its cascading impacts, and the 
vulnerability of systems that underpin economic prosper-
ity and human wellbeing. 
 
ARISE, as the global business network for DRR, is well 
placed to take a leadership role in these efforts. Specif-
ically, ARISE can support promoting and implementing 
multi-hazard risk informed investment. To this end, ARISE 
facilitated the establishment of three new networks in 

2021: Egypt, Panama and Argentina raising the total num-
ber of networks to 29. Strategically, new Key Performance 
Indicators (KPIs) for the next four years – 2022-2025 were 
developed and approved.

Last year, Regional Platforms for Disaster Risk Reduction 
took place in the Americas and the Caribbean, the Arab 
States, Africa and Europe. This year in May the Global 
Platform for Disaster Risk Reduction (GP2022) will take 
place in Bali Indonesia and the Asia-Pacific Ministerial 
Conference on Disaster Risk Reduction in Brisbane, Aus-
tralia. The discussions will inform the Mid-Term Review 
of the Sendai Framework, and in both of these processes, 
ARISE and the private sector have an important role to 
play in helping identify lessons learned and opportunities 
to achieve our goals.
 
As we saw at the virtually hosted ARISE Annual General 
Meeting (AGM) held in October, we have indeed made 
progress in implementing our goals: the 2021 Member 
Survey facilitated by ARISE Mexico showed we reached 
our targets in all areas. We need to maintain this momen-
tum, and step-up action at the accelerated pace our planet 
requires. This also includes strengthening monitoring 
and reporting so that our joint impact is visible.

I look forward to meeting ARISE members at the Global 
Platform in Bali and the AGM, which will be held in Octo-
ber in New York City, USA. Both events provide a key op-
portunity for ARISE members to share critical insights 
and demonstrate their DRR leadership.

Hans-Peter Teufers 
Director International Programs at the UPS Foundation;  
New ARISE Co-chair
 

The year 2021 became the second consecutive year 
where the effects of the COVID-19 pandemic were inflict-
ed on the world. The pandemic maintained its grip on our 
countries and communities and continued to paralyse 
economies and health care systems. But, if we are to find 
any silver linings, 2021 also saw an improvement in soli-
darity among people and also made us realise how im-
portant it is to work towards building the resilience of 
communities and actions. This endeavour is needed in 
many aspects, from catalysing risk-informed invest-
ments - especially with a view on increasing risks through 
climate change - to strengthening infrastructure, for ex-
ample, of healthcare systems. It is estimated that global 
investments of €1.6 trillion in appropriate DRR strategies 
could avoid losses of €6.4 trillion. There is certainly 

ample margin for improvement for the current level of in-
vestments in resilience to match the scale of the 
challenges.

Building on the successful work of the Board and out-
going Co-chair, ARISE continues to grow. In 2021, new 
networks were formed, which we hope will act as cata-
lysts for business innovation and for knowledge sharing 
to reduce risk for a sustainable and resilient future in 
their communities. We also have a better understanding 
of what we have achieved and what challenges are  
in front of us and how to tackle them. Thanks to ARISE 
Mexico, we were able to establish a baseline for our  
efforts and KPIs for 2022-2025. These were developed 
as a team, adding concrete targets, means of verification 
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and additional indicators. In 2022, the UPS Foundation 
will lead the development of a dashboard for regular 
monitoring and reporting.

It is my hope that through the ARISE networks and links 
into the global policy discussions on sustainability, cli-
mate action, and DRR, ARISE continues to offer its mem-
bers the opportunity to demonstrate leadership in co-
operating with public partners to reshape business, 
society, and financial frameworks. Some of this work 
cannot be made by a business or a CEO alone. It will  
require members to start working with public sector 

partners and other stakeholders to find mutually agree-
able, workable solutions. 

Finally, it is noteworthy that a new level of cooperation 
was reached among the networks, Board and UNDRR 
teams in Geneva and in the regions. I would like to very 
much thank the networks for their restless efforts and 
creative ideas to get the Sendai Framework to life in their 
regions, the Board for their initiatives to lead the way and 
of course Mami Mizutori and the UNDRR team for their 
tireless support.

VII Regional Platform for Disaster Risk Reduction in the Americas and the Caribbean (RP21) 
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OVERVIEW ON ARISE STRATEGIC DIRECTIONS
At the global level, UNDRR worked closely with the ARISE 
Board and Network Leaders group to further strengthen 
the governance, implementation, visibility and recogni-
tion of the ARISE initiative. In addition to the CEMEX  
Mexico led baseline study and the revised KPIs, which 
were the main outputs of 2021, two studies, “Increasing 
SME Uptake of Disaster Risk Reduction: Recommenda-
tions for Policymakers, Financiers and the Broader Busi-
ness” and “From Protection to Prevention: the role of co-
operative and mutual insurance in disaster risk reduction” 
were also published to provide ARISE members with 
guidance for setting directions and priorities of action 
within ARISE.

BASELINE STUDY
A baseline study was rolled out over summer 2021 as a 
first step towards a comprehensive diagnosis of the 
ARISE Networks achievements in 2020-2021 and con-
firmed the achievement of all 2020-2021 KPIs. It was in-
formed by interviews with the ARISE Board and network 
members and a wide-range survey within networks (with 
a 90% participation rate). Key findings indicated an in-
crease in the perception, value, and the number of pro-
moters of ARISE since 2020. Within the four ARISE 

priorities, SMEs appear to be the core priority of the net-
works, while insurance achieves less attention. Imple-
mentation was done through education and training pro-
grams on DRR and resilience, with more efforts required 
to avoid duplication of efforts, develop targeted commu-
nication materials and build closer relationships among 
members. The study also highlighted challenges and ex-
pectations for the future.

It is my honor to join the Global Board of ARISE, accompanying  
and supporting the work that the ARISE leadership and team, 

my fellow Board Members, and the global, regional and national 
networks have been advancing to strengthen private sector 

networks in their fostering and delivery of disaster risk reduction 
tools and solutions. 

Paula Pagniez, Americas Lead, 
 Climate and Resilience Hub at Willis Towers Watson 

FOCUS ON PREVENTION 
Increasing SME Uptake of Disaster Risk Reduction: 
Recommendations for Policymakers, Financiers and the Broader Business Community

UN Office for Disaster Risk Reduction

GLOBAL BOARD UPDATE  
2021 saw some changes at the Board level. The AGM provided the occasion to thank Co-chair  
Martha Patricia Herrera González, Global Social Impact Director at CEMEX Mexico for her leadership  
and engagement as she left ARISE to take up a public role in Mexico. This led to Hans Peter Teufers of the 
UPS foundation being promoted to Co-chair ; Fernando Perez de Britto of AI Systems Research taking up 
the position of the new ARISE Vice-Chair and Paula Pagniez of Willis Tower Watson joining as a new Global 
Board Member.

https://www.preventionweb.net/news/stakeholders-can-help-small-and-medium-enterprises-smes-become-disaster-ready
https://www.preventionweb.net/news/stakeholders-can-help-small-and-medium-enterprises-smes-become-disaster-ready
https://www.preventionweb.net/news/stakeholders-can-help-small-and-medium-enterprises-smes-become-disaster-ready
https://www.preventionweb.net/news/stakeholders-can-help-small-and-medium-enterprises-smes-become-disaster-ready
https://www.icmif.org/undrr-icmif-report/
https://www.icmif.org/undrr-icmif-report/
https://www.ariseglobalnetwork.org/explore/about#board-profiles
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KEY PERFORMANCE INDICATORS (KPIs)

PRIORITIES KEY PERFORMANCE INDICATOR (KPI) Progress against the 2020-2021 
KPIs was reviewed through 
the global baseline study, 
which showed achievement 
of all KPIs. New KPIs have 
been agreed for 2022-2025 
with a dashboard, to be de-
veloped in 2022, for regular 
monitoring and reporting. 
Amendments, which includ-
ed concrete targets, means 
of verification, additional 
indicators for gender, were 
made with the oversight by 
a Board sub-group and ap-
proved by the Global Board.

Small and Medium 
Enterprises (SME)

ARISE Networks/members engage in enhancing long-term 
resilience of Small and Medium Enterprises 

Investment and Investors ARISE Networks/members encourage and facilitate  
the integration of disaster and climate risk into private  
and financial sector investment decisions 

Insurance ARISE Networks/members actively promote and/or develop 
pilot projects with the insurance industry to incentivise  
the integration of disaster risk reduction considerations into 
the sectors’ business models 

Resilient infrastructure ARISE Networks/members promote and/or develop pilot 
projects of resilient infrastructure 

PEER-TO-PEER KNOWLEDGE EXCHANGE, 
COLLABORATION AND CAPACITY-BUILDING
Knowledge exchange and fostering cooperation among 
networks is one of the main aims of the ARISE initiative 
as a network based organization. At the global level, the 
AGM and bi-annual Network Leaders meetings provide a 
fora for knowledge exchange. Two Network Leaders calls 
in April and November 2021, several Board meetings as 
well as the AGM in October 2021 helped further advance 
common understanding, sharing of lessons learned and 
closer relationships between members and networks. 

At the regional level in December, ARISE Japan and 
ARISE Philippines hosted their inaugural Knowledge 
Sharing Session, focusing on building the resilience of 
SMEs. The ensuing discussion demonstrated how col-
laboration among ARISE members could build on each 
other’s work for greater overall impact, by identifying un-
addressed gaps in ongoing initiatives and designing 
complementary projects to fill them. Additional sessions 
aligned with the remaining three ARISE priorities are 
being planned for 2022.

Figure 1: ARISE Network achievements against 2020-2021 targets

https://www.ariseglobalnetwork.org/sites/default/files/2022-01/ARISE Focus Areas and Key Performance Indicators %28KPIs%29 2022-2025.pdf
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In October, networks in the Americas and Caribbean or-
ganised the first ever Regional ARISE Forum which pro-
moted the sharing of good practice among the ARISE 
networks to accomplish the global priorities. In addition 
to this, Central American Network Leaders benefited 
from the seniority and guidance of ARISE Mexico, 

considered a local role model, and suggested replicating 
this mentoring model with other networks while adapting 
it to local realities. 

”ARISE Mexico was an inspiration for the work we started 
with SMEs here. We adapted all the variables and criteria 
of SMEs to the local economic environment.” Anonymised 
Respondent, ARISE Baseline Report.

Other examples of collaboration include the TRANS-
FORM project (ARISE Mexico and Colombia) and a Busi-
ness Continuity Tool (ARISE Canada, CARICHAM) (See 
Box 1). In addition to this, ARISE USA is collaborating 
with ARISE Dominica and the Ministry of National Plan-
ning in piloting the Critical Assessment Management 
System (CAMS) Tool (See Box 4). These initiatives 
demonstrate the important role of ARISE in the region for 
providing a platform for exchange and cooperation which 
contributes to enhanced business knowledge on DRR 
and strengthened role of the private sector.

GLOBAL ARISE MEETINGS 
During the first Network Leaders Meeting held in April, 
presenters shared their own experiences, challenges and 
good practices from their work across the ARISE pri-
orities. During the second meeting, the discussion was 
mainly around the draft of new ARISE KPIs for 2022-2025 
and preparations towards the Global Platform and ARISE 
AGM in 2022. 

In October, at the AGM, which was held in two sessions to 
accommodate time zones, the focus was on moving to-
wards increased implementation through concrete pro-
jects. ARISE members also discussed the new KPIs for 
2022-2025, which were adopted by the Board in Decem-
ber 2021. Four pilots corresponding to the four ARISE pri-
orities were showcased which included: The presenta-
tion of the ‘Building Resilience Index’ (See Box 5); the 
‘Investing in Resilience’ initiative and an emerging pilot 

initiative ‘Integrate Resilience and Disaster Risk Reduction 
into the Sustainable Debt Capital Markets’ (See Box 2). In 
addition to this, the progress on the implementation of 
‘The EU Strategy for Financing the Transition to a Sustain-
able Economy’, with specific focus on EU regulation and 
policy on the Green Deal and sustainable finance was 
presented by the European Union Directorate-General for 
Financial Stability (DG FISMA). Opportunities for ARISE 
to engage with regulators working on sustainable invest-
ment strategies to further the investment in sustainable 
and resilient solutions were highlighted. The Coalition for 
Disaster Resilient Infrastructure (CDRI) Initiative and the 
UNDRR led Making Cities Resilient Campaign (MCR2030) 
multi-stakeholder partnership that aims to build resili-
ence at the local level were also showcased.

There is so much to do in building 
the resilience of our communities 
and businesses, but in the long list 
of things to do, sharing knowledge 

is the natural starting point. 
Ms Liza Silerio, ARISE Global Board Member, 

 SM Prime Holdings

https://climateresilient.world/
https://climateresilient.world/
https://www.cdri.world/
https://www.cdri.world/
https://mcr2030.undrr.org/


– 7 –

SUMMARY OF ACHIEVEMENTS AGAINST  
THE FOUR ARISE PRIORITIES AT THE GLOBAL  
AND REGIONAL AND NATIONAL LEVELS:
1  Small and Medium Enterprises (SMEs)
It is well established that SMEs, including micro SMEs 
(MSMEs), are the bedrock of global, national, and local 
markets. When a disaster hits, SMEs are hit harder and 
the recovery is slower than larger businesses. At the 
global level, a new SME study was published as a follow 
up to the recommendations from the publication “Reduc-
ing Risk and Building the Resilience of SMEs to Disasters” 
launched in December 2020. The study provides guid-
ance for how to build the resilience of SMEs to multiple 
hazards, enabling SMEs to be sustainable and competi-
tive in the long run by reducing disaster risks, and with a 
specific focus on prevention. The study’s recommenda-
tions were presented and discussed at the ARISE Net-
work Leaders meetings in April. The follow-up study 
“Focus on Prevention: Increasing SME Uptake of Disaster 
Risk Reduction: Recommendations for Policymakers, Fi-
nanciers and the Broader Business”1 provides new guid-
ance and policy recommendations for enhancing SMEs 

resilience across different sectors, supply and value 
chains. The study, pulling together evidence from case 
studies, stakeholder interviews, a workshop and some 
bespoke modeling, found four main reasons for SME 
hesitance in investing in DRR, including a) lack of access 
to finance, b) lack of resilient business models, c) ineffi-
cient business contracts, and d) lack of prevention- 
focused business continuity planning. The study also 
provides recommendations on how stakeholders such as 
policymakers, financiers and the broader business com-
munity can support SMEs given their regulatory and  
financial capacity, expertise and robust networks. The 
study was promoted through a webinar “Supporting Dis-
aster Risk Reduction and Resilience Practice in Small 
and Medium Sized Enterprises” during the International 
Chamber of Commerce’s Make Climate Action Every-
one’s Business Forum, which discussed opportunities for 
supporting increased DRR and resilience in SMEs.

At the Network Leader’s meeting in April, networks shared experiences, challenges and 
good practice from their work in business continuity planning for SMEs in the agriculture 
and the tourism sectors. ARISE Japan presented on the Business Continuity Plan (BCP) de-
velopment for SMEs in the travel and tourism sector. It is an ongoing and evolving pilot in-
volving engagement of local chambers of commerce and a key industry association, along 
with multiple ARISE Japan members and the direct participation of SMEs. The final pilot 
outcomes are expected to be reported during the 2022 ARISE Japan Public Symposium. In 
addition to this, the experiences, challenges and barriers for agriculture SMEs in Africa and 
the work of ARISE affiliate member CORAF/WECARD (Conseil ouest et centre africain pour 
la recherche et le développement agricoles/West and Central African Council for Agricultural 
Research and Development) in fostering the resilience of agriculture SMEs in the region 
was presented. Insights into the impact of the COVID-19 pandemic on the food system 
across the agricultural value chain were also shared and the vital role the private sector 
could play in transforming the agriculture sector in Africa, was also highlighted.

At the regional level, as indicated by the baseline survey, although SMEs appear to be the 
priority of most networks, not all regions are at the same stage when working with SMEs. 
Newer networks in Central America and the Caribbean appear to focus on awareness and 
basic training without specialising in any industry sectors as opposed to Japan, where work 
with SMEs is more focused at specific sectors, like tourism and services. Work on business 
continuity continued across regions. In the Americas and Caribbean region, ARISE Trinidad 
and Tobago in partnership with UNDRR and the Trinidad and Tobago National Office of Dis-
aster Preparedness and Management (ODPM) conducted a BCP workshop aimed at train-
ing SMEs in DRR and strengthening their resilience. The workshop provided a framework 
for 18 MSMEs to start identifying and addressing risk exposure to their businesses and pri-
oritising areas for preventive action. 

1 This report will be available in Spanish in 2022.

https://www.undrr.org/publication/resilience-smes
https://www.undrr.org/publication/resilience-smes
https://www.preventionweb.net/news/stakeholders-can-help-small-and-medium-enterprises-smes-become-disaster-ready
https://www.preventionweb.net/news/stakeholders-can-help-small-and-medium-enterprises-smes-become-disaster-ready
https://www.preventionweb.net/news/stakeholders-can-help-small-and-medium-enterprises-smes-become-disaster-ready
https://www.preventionweb.net/news/support-smes-moves-forward-private-sector-trinidad-and-tobago
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Figure 3: 
ARISE Network 
engagement  
with SMEs

Top 3 activities - SME’s 3:
• Webinars
• Collaboration with Public Sector
• Industry leaders engagement

17 ARISE Networks develop 
projects on long-term SME 
resilience

Business Continuity Tool 
ARISE Canada and ARISE in the Caribbean (CARICHAM)2 collaborated to support CARICHAM’s SMEs re-
silience strategy by developing a digital tool for business continuity and a business risks assessment 
which includes key information and concrete steps to analyze and prioritize which products and services 
are critical to CARICHAMs members operations and customers. The tool introduces businesses to disas-
ter risk from a multi hazard and systemic risk approach. It also equips users with templates and audio 
visual material guiding them to plan measures to prepare for disasters and prevent future risks. The tool 
included training, providing a platform for exchange and to disseminate the tool with other initiatives and 
stakeholders in the region, such as Caribbean Disaster Emergency Management Agency (CDEMA) and 
CARICOMs private sector association, which contributes to enhanced business knowledge on DRR and a 
strengthened role of the private sector in DRR. The tool was launched in October at the ARISE Forum for 
the Americas and the Caribbean. Currently UNDRR, CARICHAM and UNICEF are in the process of develop-
ing further checklists that will complement the tool to support businesses actions to support community 
resilience.

BOX 1

Within ARISE Colombia, a notable project continued to progress in 2021. ARISE member 
FENALCO (The National Federation of Entrepreneurial Businesses and Traders), continues 
to implement the “Risk Management and Business Continuity for Small Businesses” project 
in Medellin, a city where the convergence of floods, displacement, earthquakes, wildfires 
and technological hazards results in a high level of vulnerability of the population. The pro-
ject targets a range of small businesses, including FENALCO’s members and affiliates, 
community networks and other stakeholders. Its two strategic areas, economic recovery 
and market systems and risk management policy, integrate Disaster Risk Management 
(DRM), business continuity, business formalization, access to financial credit and solid 
waste management. Four years into the project, 2,011 members have been trained and 
2,189 traders and SMEs reached. A total of 17 community networks, including SMEs have 
been created and 41 partnerships between public and private entities established. The pro-
ject enables participants to identify natural hazards, physical risks, financial risks and 
work-related risks. As a result, traders have committed to improving electrical systems, up-
grading commercial buildings infrastructure, acquiring fire extinguishers and adopting 
emergency plans. The importance of this project lies in improving the ability of traders and 
SMEs to anticipate risks affecting their businesses and adopt emergency risk management 
and prevention measures that allow for business continuity. Traders and enterprises are 
thereby empowered to identify how the context can affect their business and how this im-
pact can in turn impact others.

2 Network of Chamber of Commerce in the Caribbean https://www.caribbeanchambers.net/
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On June 8, the TRANSFORM Project3 was launched at an event, with the participation of 
UNDRR, ARISE Mexico, ARISE Colombia, Consejo Colombiano de Seguridad and the Univer-
sity of Waterloo (Canada). The aim of the project is to improve the resilience of SMEs to 
disasters, focusing on developing evidence, policy, and practical recommendations on re-
silient business models for SMEs. The initiative is aligned with ARISE priorities and will as-
sess risks for SMEs within specific value chains and their business models. For this project, 
the ARISE Networks partnered with local universities and invited six youth researchers to 
conduct the assessments and develop an initial methodological tool for firms to map their 
business practices and value chains. A total of 20 good practices for resilient and sustain-
able SMEs in Mexico and Colombia were identified. The project, inter alia, helped the busi-
nesses to identify gaps within the operations that hinder achieving sustainability and re-
silience. The Quick Risk Estimation (QRE) tool, launched by the UNDRR Regional Office for 
Asia and Pacific in 2020, helps SMEs including those in the informal sector to better under-
stand their exposure and vulnerability to disaster risks. In 2021, the tool was utilised by 
ARISE Networks. ARISE India translated the tool document in local languages - Hindi and 
Bengali - and promoted the tool through webinars and also collaborated with Indian multi-
national companies to help spread general awareness about the tool. Given the uptake of 
the tool by MSMEs, during 2022 a survey will be undertaken to understand the impact of the 
tool. ARISE India also helped in the awareness raising around the business continuity of 
COVID-19 affected industries. ARISE Philippines developed the Filipino version of the tool.

2  Investment and Investors
Risk-informed investing has been identified as critical by 
the Sendai Framework, and it will also be crucial for 
meeting the 2030 UN Sustainable Development Goals, 
which calls for more resilient and sustainable global 
economies. In April at the ‘Financing for Disaster Risk Re-
duction and Risk-informed Approaches to Investing across 
the Sustainable Development Goals (SDGs)’ at the  
2021 ECOSOC Financing for Development Forum,  
Co-chair Mami Mizutori highlighted the importance of 
the private sector to reduce disaster risk:

“The private sector is often the biggest generator of risk 
– but this means it also has immense potential to reduce 
disaster risk. It is essential that all investment and busi-
ness decisions in the private sector are risk informed. This 
is something we actively pursue through our private sec-
tor network known as ARISE. I hope that this year will see 
a paradigm shift in political attitudes towards financing 
for disaster risk reduction especially in places that are 
largely unprotected from the ravages of the climate emer-
gency and the threat of biological hazards. Their vulner-
ability makes us all vulnerable.” 

In October 2021 after an extensive consultative process, 
the UNDRR study “Opportunities for delivering risk- 
informed investment: Addressing the barriers” was 
launched4, building on previous work for risk-informed in-
vestment in the European region5. The study aims to sup-
port the delivery of risk-informed investment by decision 
makers, primarily in the financial services sector. The 

study documents the pro-
gress that has been made 
and the barriers that need 
to be overcome for risk-in-
formed decisions to be 
taken. It also offers eight 
concrete areas where 
stakeholders can take im-
mediate action to incorpo-
rate disaster risk into their 
investment decisions.

In Europe, the European 
Commission (EC) has been 
steadily working to imple-

ment its Action Plan for Financing Sustainable Growth. 
Many of the Plan’s implementation activities will help to 
facilitate increased investment in resilience. In July 2021, 
the EC adopted several measures to increase its level of 
ambition on sustainable finance. ARISE members were 
informed about the progress on the implementation of 
the EC ‘Strategy for Financing the Transition to a Sustain-
able Economy’ led by DG-FISMA. The EC now has clearer 
objectives in terms of sustainable finance thanks to both 
the European Green Deal and the more recent ‘Renewed 
Sustainable Finance Strategy’. The latter is built on four 
pillars: financing the transition to sustainability, inclusive-
ness, financial sector resilience and contribution, and 
global ambition.

UN Office for Disaster Risk Reduction

Opportunities For Delivering 
Risk-Informed Investment:
Addressing The Barriers

October 2021

3 https://arise.mx/transform-pymes/; https://www.transformcities.ca
4 This report will be available in Spanish in 2022.
5	 	UNDRR	Regional	Office	for	Europe	report	(2019)	‘Opportunities	to	integrate	DRR	and	climate	resilience	into	sustainable	finance’.	

Available here: https://www.undrr.org/publication/opportunities-integrate-disaster-reduction-risk-and-climate-resilience-sustainable

https://www.undrr.org/news/announcement-launch-quick-risk-estimation-tool-help-small-businesses-understand-their-risk
https://www.undrr.org/publication/opportunities-delivering-risk-informed-investment-addressing-barriers
https://www.undrr.org/publication/opportunities-delivering-risk-informed-investment-addressing-barriers
https://ec.europa.eu/info/publications/210706-sustainable-finance-strategy_en
https://ec.europa.eu/info/publications/210706-sustainable-finance-strategy_en
https://arise.mx/transform-pymes/
https://www.transformcities.ca
https://www.undrr.org/publication/opportunities-integrate-disaster-reduction-risk-and-climate-resilience-sustainable
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capital landscape has flourished as a result of COVID-19. In June, the UNDRR Regional Of-
fice in Africa organised a virtual workshop titled: “Private Sector Engagement for Risk-in-
formed Development & Investments”. The main goal of the workshop was to understand 
how DRR and climate change practitioners can engage with the private sector to effectively 
cushion them from disaster related heavy losses on their investments. The workshop en-
couraged stakeholders from the private sector and beyond to create opportunities for col-
laboration so that businesses can integrate DRR into their management practices on the 
African continent. One of the key messages was that, given Africa’s immense vulnerability 
to natural and man-made disasters, the fact that any development project or business that 
is not risk-informed is simply not sustainable and it is time to turn the tide. Later in Decem-
ber, ARISE Philippines launched a survey on disaster risk informed investments, designed 
to draw out both member and non-member sentiments about incorporating disaster risk 
information in their investment decisions. In addition to this, a call for papers on main-
streaming risk informed investments was made in order to draw academic/professional 
papers on the topic of disaster risk informed investments.

3  Insurance
In 2021 at the global level, guidance for the insurance in-
dustry as a means to drive stronger engagement and 
leadership of these sectors at large in DRR and resilience 
building was developed. UNDRR’s multi-year collabor-
ation with the International Cooperative and Mutual In-
surance Federation (ICMIF) began in 2019 to help ad-
dress the urgent challenge of reducing disaster risks. 
The collaboration aims to identify what is needed in prac-
tical terms to enable a shift within the insurance industry 
from a focus on providing risk transfer products and ser-
vices as a means to protect the insured from disaster 
risks to an emphasis on prevention through DRR incen-
tives, awareness, capacity, and financing. In 2021, ICMIF 
became an ARISE member and collaborated with UNDRR 
on the study “From Protection to Prevention: the role of 
cooperative and mutual insurance in disaster risk reduc-
tion”. The study identifies seven practical mechanisms 
based on an analysis of 20 case studies from ICMIF 
members, which provide a practical way for the coopera-
tive and mutual insurance sector to implement the 

Sendai Framework. It was officially launched during a 
webi nar on 30 April 2021, which showcased the first pilot 
projects from ICMIF members working in collaboration 
with the UNDRR to put the mechanisms into practice.

“Our understanding of and approach to risk not only needs 
to be fundamentally re-examined, but the interconnected-
ness and cascading dimension of risk must inform pol-
icies, practices and investment. The insurance industry, 
and in particular the cooperative and mutual sector with 
its focus on resilience, innovation and community engage-
ment, is uniquely placed to inform and lead such work. 
ICMIF has a long tradition of supporting countries to en-
hance national and local disaster risk reduction action; its 
engagement in the negotiations towards the Sendai 
Framework for Disaster Risk Reduction led to the inclu-
sion of clear references to the need for private and finan-
cial sector and the regulators in driving and implementing 
disaster risk reduction”. Mami Mizutori, UNDRR SRSG

In the Arab States, the goal of ARISE UAE’s “Swimming with the Sharks” series of events is 
to bring together start-ups, venture capital and regulators within the framework of ARISE 
UAE to promote resilience principles within investment. In the first of a series, the Minister of 
Entrepreneurship and Small and Medium-Sized Enterprises HE Dr Ahmad Belhoul Al Falasi, 
was the guest of honour who reiterated the importance of resilience as well as the vitality 
of startups and small businesses in impacting everyday lives as well as how the venture 

https://www.youtube.com/watch?v=4elvoV-sJ9Q
https://www.youtube.com/watch?v=4elvoV-sJ9Q
https://forms.office.com/r/gkbgVPZq3i
https://www.icmif.org/
https://www.icmif.org/
https://www.icmif.org/undrr-icmif-report/
https://www.icmif.org/undrr-icmif-report/
https://www.icmif.org/undrr-icmif-report/
https://www.youtube.com/watch?v=ImvlBGjfjM8
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The study was highlighted at the AGM by Robert Wessling, 
President and CEO of The Co-operators Group, a major in-
surance group in Canada and member of ICMIF. He also 
emphasised that although the insurance market plays a 
critical role in climate change mitigation and adap tation, 
the focus tends to be on decarbonization as an example of 
a risk mitigation strategy. Therefore, adaptation strat egies 
to be funded by resiliency investing, such as resili ent infra-
structure, also need to be considered. ICMIF also launched 

a new Prevention Hub with a further 50 case studies on 
how the insurance sector can drive DRR and prevention in 
a more concrete manner. The ini tiative and next steps 
were presented at a web inar during ICMIF COP26 – Sus-
tainability Leaders event series. The initiative is supported 
by ICMIF members across the globe at the highest level, 
as reflected in two CEO Roundtables held with the Co-
chair Mami Mizutori in January and October 2021.

Notable finance  
and insurance initiatives related to ARISE members

2021 saw the inception of two ARISE member-led projects on integrating resilience in the sustainable 
bond market as well as directing capital to resilience building at the local level. Both pilots will be continu-
ing into 2022, with results expected to create pilots for global application and scope. The Co-operators 
Group, a member of ICMIF, focuses 20% of their investments on impact investing, which the company 
sees as ‘free positive externalities’ as they are at, or lower than, market levels of risk. The Cooperators are 
working towards investing up to 100% of its assets in impact and resilience. The ‘Investing in Resilience’ 
initiative aims to identify a pipeline of investable, resilience-building projects, identify pools of capital and 
how to access them and advocate for an enabling regulatory environment. The initiative to ‘Integrate Re-
silience and Disaster Risk Reduction into the Sustainable Debt Capital Markets’, led by Citibank and ARISE 
member AI Systems Research (Brazil), was presented at the AGM. This pilot reflects the large and grow-
ing role of capital markets and syndicated bank loan markets in financing investments globally and is in-
creasingly considering the positive impact of the green, social, and sustainability bonds ecosystem. 
Therefore, it is considered necessary to develop a clear and objective document that provides guidance 
on how to integrate resilience and DRR into the sustainable debt capital markets through existing labeled 
bonds frameworks, and on how to develop a “Resilience Annex (RA)”. This could be included in the docu-
mentation of any sustainable bond offering type, and would disclose to investors the critical resilience 
and DRR aspects of that investment or that borrower.

In addition to this, under the Insurance Development Forum (IDF), which includes ARISE member Willis 
Tower Watson, further progress has been made on risk modeling and insurance. In order to accelerate 
risk understanding a group of public and private partners have developed two new initiatives that build on 
the insurance sectors’ risk management knowledge in support of increased climate finance. The Global 
Risk Modelling Alliance (GRMA) aims to address barriers to access risk analytics, and build capacity 
through collaborative approaches on sub-sovereign risk programmes. The Global Resilience Index (GRII) 
is a multi-partner initiative under the patronage of IDF SteerCo members - UNDRR Head Mami Mizutori, 
Mark Carney, and Eric Andersen.

BOX 2

At the regional level, although the baseline survey indicat-
ed that the priority area of insurance appears to be least 
prioritised, there was momentum within ARISE Networks. 
Networks from Argentina, Panama, Costa Rica and the 
Dominican Republic have integrated key actors of the in-
surance industry within the networks and participated in 
the aforementioned UNDRR/ICMIF study. In October, 
ARISE Dominican Republic focal point EcoRed and 

Seguros Universal, the biggest insurer in the country and 
a member of the national network, participated in the 
XXVII Congress of Insurers of Central America, Panama 
and the Caribbean and presented ARISE. In Central Amer-
ica, the insurance sectors of Costa Rica and Panama 
started to work together to create common guidelines to 
manage their businesses responsibly and sustainably 
and thus contribute to sustainable development. As part 

https://www.cooperators.ca
https://www.preventionweb.net/news/global-resilience-index-initiative-launched


– 12 –

of the “Protocolo Sectorial para la Conducta Empresarial 
Responsable del sector Financiero de Seguros de Costa 
Rica y Panamá” (Responsible Business Conduct in Latin 
America and the Caribbean (CERALC)) project, more than 
60 representatives of insurance companies, intermedi-
aries and public regulatory institutions will participate in 
workshops to raise the standards of sustainability and 
human rights in the insurance sector, through the collec-
tive construction of a voluntary sectoral protocol that 
promotes responsible business conduct. The project is 
being led by the Asociación Empresarial para el Desarrol-
lo (AED) in Costa Rica (ARISE Costa Rica) and Sumarse 
in Panama (ARISE Panama), with the participation of the 
General Superintendence of Insurance of Costa Rica 
(SUGESE) and the Superintendence of Insurance and Re-
insurance of Panama (SSRP). In September 2021, work 
started on the design of the project and the protocol is 
expected to be launched in March 2022.

At regional fora such as the ARISE Honduras led Private 
Sector Symposium for Sustainable Development held in 
May, representatives from the insurance sector show-
cased examples of incentives for businesses to promote 
the use of insurance mechanisms and highlighted the im-
portance of understanding risks. Later in October at the 
ARISE Americas and Caribbean Forum, ARISE Argentina 
led the session “Transferencia De Riesgos - El sistema de 
seguros como herramienta de prevención y desarrollo de 
resiliencia” (Risk Transfer - The insurance system as a 

tool for prevention and resilience building). Network 
member Grupo Sancor Seguros presented a novel insur-
ance project on “Evaluación de las sequías para la reduc-
ción de la inseguridad alimentaria” (Drought assessment 
for the reduction of food insecurity) that targets drought 
prone provinces in the north of Argentina. The project 
aims to support low-income small scale farmers and live-
stock breeders whose livelihoods and food production 
are directly impacted by dry spells, leading to food inse-
curity and malnutrition. Unlike general insurance policies, 
this parametric insurance model is a product tailored to 
vulnerable families, using satellite indices to trigger com-
pensation payments in the event of drought. Satellite  
images, climate indicators and field research are used to 
analyse whether vegetation and climate variations have 
exceeded agreed thresholds. If this is the case, an alert 
for the disbursement of the insured amounts is triggered 
thereby contributing to maintaining the purchasing power 
of targeted communities and stabilising local market 
prices. This type of insurance coverage design acts as 
both a risk mitigation tool and a catalyst for prevention 
strategies. In line with the Sendai Framework and the ob-
jectives of ARISE, it represents an ideal case study to dis-
cuss the importance of multi-stakeholder action involv-
ing the private sector, the non-governmental sector and 
the government. Sancor Seguros also presented suc-
cessful insurance schemes in the region at the first Net-
work Leader’s meeting.

Resilient Community 
Prototype in Escuinapa, Sinaloa 

ARISE Mexico, in alliance with the State Government of Sinaloa and the Municipal Government of Escu-
inapa, designed a housing and community prototype with the objective to strengthen the resilience of 
communities exposed to hydrometeorological events. In 2021, the second phase of the project was con-
ducted in two communities. So far 60 housing prototypes have been certified by a national construc-
tions-code regulator and by AXA Risk Engineering Group. This validation will allow ARISE Mexico to pro-
tect the houses with housing insurance for the first year. A strategy was developed to improve the disaster 
resilient capacity of people, the community and their homes. This includes training to identify and reduce 
local risks, the development of a continuity plan for both communities in partnership with local author-
ities, civil protection equipment for the local government in order to be better prepared in future events 
and personal finance workshops for the community, in order to cope with the responsibilities of having  
a formal household. 

A document will be published with the learned lessons and some guidelines for DRR and resilient commu-
nities, with the intention that any private sector institution can use it as a roadmap for community 
interventions.

BOX 3

https://www.sumarse.org.pa/costa-rica-y-panama-protocolo-sectorial-de-seguros/
https://www.sumarse.org.pa/costa-rica-y-panama-protocolo-sectorial-de-seguros/
https://www.sumarse.org.pa/costa-rica-y-panama-protocolo-sectorial-de-seguros/
https://arise.mx/como-trabajamos/acciones/escuinapa/
https://arise.mx/como-trabajamos/acciones/escuinapa/
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Critical Asset  
Management System (CAMS) 

ARISE USA is collaborating with ARISE Dominica and the Ministry of National Planning in piloting the Crit-
ical Assessment Management (CAM) Tool which serves two ARISE priorities - Insurance and Infrastruc-
ture. This is a free software to enable both cities and small countries to maintain an inventory of their 
critical assets and the linkages between them, so that they can plan to deal with cascading failures. The 
project will go live in Dominica in Q2, 2022. Social media presence was also established on Twitter and 
Linked In. ARISE US has already developed a beta version of the tool and will organise a demo session 
with cities in the framework of the Make Cities Resilient Initiative (MCR2030).

BOX 4

ARISE USA initiated an insurance symposium series, and 
in September organised a wildfire Insurance Symposium 
(Including new member Willis Tower Watson) . Increased 
wildfire risk is both growing and changing, and this trend 
is stressing existing approaches to managing and insur-
ing wildfire risk. Current methods for insuring wildfire risk 
therefore are not considered fit for purpose, as evidenced 
by the growing cost and decreasing availability of cover-
age. The symposium offered access to the latest think-
ing on wildfire DRR for stakeholders such as insurers, 
governments, engineers and other risk managers, land/
building owners, catastrophe modelers, financial ser-
vices and community organizations. A second one focus-
ing on issues to be overcome in order to increase flood 
resilience, and potential solutions to these is being 
planned for 2022. ARISE Philippines held a two part web-
inar series in November designed to equip SME owners 
with a basic understanding of risk management tools as 

well as the introduction of parametric insurance prod-
ucts. A short survey was also developed to map out sen-
timents about insurance products and disaster prepared-
ness among the business sector, specifically MSMEs. At 
the first Network Leader’s meeting, Mr. Michael F. Rellosa, 
Executive Director of Philippine Insurers and Reinsurers 
Association (PIRA) and member of ARISE Philippines 
presented current initiatives of PIRA for addressing and 
reducing disaster risk in the Philippines in partnership 
with different international organizations, for example 
the development of nature-based solutions for adapta-
tion to climate change. Mr. Jihad Faitrouni, CEO of the 
Dubai Islamic Insurance & Reinsurance (AMAN), and 
member of ARISE UAE highlighted the importance of cre-
ating awareness and incentive schemes to encourage 
risk prevention, innovation and technology to refine data 
on risk classification in order to improve insurance 
products.

4  Resilient Infrastructure
With over US$9 trillion to be invested in infrastructure by 
2030, it is critical that this investment is risk-informed. 
The Coalition for Disaster Resilient Infrastructure (CDRI) 
has been an opportunity for ARISE to pilot resilient infra-
structure through the national networks. At the global 
level, on March 2, an extraordinary Board Meeting was 
held to celebrate ARISE becoming an official member of 
CDRI. Five areas were agreed for cooperation between 
ARISE and CDRI: Financing disaster and climate resilient 
infrastructure, developing technical standards for disas-
ter and climate resilient infrastructure, promoting innov-
ation in infrastructure sectors, creating a marketplace for 
resilient infrastructure, and advocacy and partnerships. 
At the ARISE AGM Kamal Kishore, India Co-chair of CDRI, 
presented the initiative to the broader ARISE audience 

and discussed options for ARISE engagement. Links 
have already been established between the CDRI and 
ARISE Networks, specifically in South Africa, to take 
these forward. 

Networks in the regions have initiated projects related to 
resilient infrastructure on the ground. For example, ARISE 
USA developed a Critical Asset Management System 
(CAMS) tool (See Box 4). In addition to this ARISE USA, 
together with other members in the region, is developing 
a cost modeling tool for resilient infrastructure for urban 
planning. In Asia, ARISE Philippines and the International 
Finance Corporation are working in close collaboration 
on the Building Resilience Index (See Box 5).

https://climateresilient.world/
https://climateresilient.world/
https://climateresilient.world/
https://mcr2030.undrr.org/
https://forms.office.com/r/b8FZZkLW1f
https://www.cdri.world/
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Investment on climate resilient infrastructure is crucial to 
achieving sustainable development and advancing social 
and economic equality. On the African continent, several 
emerging trends are driving the need for resilient infra-
structure such as overall urbanization, compounded by 
growing climate change risks, increasing conflict and 
displacement. To respond to these demands, ARISE  
Africa is working towards the creation of the ‘Africa 
Working Group on Resilient Infrastructure Investment’ 
(AWGRII)6. The AWGRII aims to raise awareness on the 
continent of the work of the CDRI, who was asked to sup-
port modelling, coaching, and advocacy in the develop-
ment of this working group going forward. In June, ARISE 
Africa organised an online workshop on climate resilient 
infrastructure investment where representatives from 
UNDRR, ARISE, the Private Financing Advisory Network, 
Global Compact and RBN Fund Managers, unanimously 
agreed on the importance for African countries to build 

more climate resilient infrastructure and the significant 
role of the private sector in investing in this field.

In the Arab States, an exploratory roundtable discussion 
with ARISE UAE Board Members and real estate author-
ities on infrastructure resilience was organised in March 
which brought together key experts from the industry. 
The real estate developers and regulators underlined the 
need for the public and private sectors to join efforts in 
enhancing resilience in the real estate sector through 
continuous information sharing and exchange. An agree-
ment was made to establish a platform/committee under 
the ARISE UAE which will include regulators, investors, 
real estate developers, and operators to continue the dia-
logue on real estate infrastructure resilience; pilot the de-
velopment and application of a real estate infrastructure 
resilience standard and certification; and promote infra-
structure resilience among other stakeholders.

Building Resilience Index
The International Finance Corporation (IFC) initiative - the ‘Building Resilience Index’ (BRI), aims to help 
building developers and owners assess and report location-specific climate change related risks and risk 
mitigation measures that address these risks. The BRI is a web-based free self-assessment tool applic-
able for either personal use or professional assessment on business resilience against potential risks 
(geoseismic/wind/water/fire) that aims to help identify, manage and disclose risks. In December 2021, 
the BRI went live, with the first app demonstration, held in partnership with ARISE Philippines and network 
members including SM Prime Holdings, Inc. and NEO Property Management. The IFC has selected the 
Caribbean for BRI’s next launch, with a specific focus on Dominica, Dominican Republic and Jamaica. 
 
ARISE Philippines has also been instrumental in the launching of the Building Resilience Commitment 
(BRC) campaign in support of the BRI tool. The initial aim of the project was to encourage leading devel-
opers of the country to pledge 1 million square meters of local building space for the construction or ret-
rofitting to promote greener, resilient and more inclusive Philippines. ARISE Philippines has already start-
ed campaigning for the adoption of this tool through the BRC, which is a call to action for businesses and 
organizations to collaborate in order to promote infrastructure resilience and safety through the BRI App. 
As of December 2021, total pledges for the BRC campaign reached 1.86 million square meters which in-
cludes 41 projects and 9,700 housing units. 

This initiative is also being piloted by ARISE Dominica through the Dominica Association of Industry and 
Commerce (DAIC) to ensure developers and building owners will be able to assess their buildings to en-
sure resilience of their infrastructure. Prior to the launch there will be an adaptation phase of the BRI and 
pilot testing on a variety of buildings.

BOX 5

6	 	This	group	currently	comprises	the	African	Union	of	Architects,	the	Private	Union,	the	Private	Financing	Advisory	Network	(PFAN),	 
and	Global	Compact	South	Africa.

https://www.undrr.org/event/exploratory-roundtable-discussion-infrastructure-resilience-real-estate-sector
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.google.com%2Furl%3Fq%3Dhttps%3A%2F%2Fwww.google.com%2Furl%3Fq%253Dhttps%3A%2F%2Fwww.resilienceindex.org%2F%2526amp%3Bsa%253DD%2526amp%3Bsource%253Deditors%2526amp%3Bust%253D1646966292739657%2526amp%3Busg%253DAOvVaw2ViVm6TBfA0M76ycHXIrQ9%26sa%3DD%26source%3Ddocs%26ust%3D1646966293621798%26usg%3DAOvVaw0VU_2vghceiAf4DCcB9Pqx&data=04%7C01%7Cjmars1%40ifc.org%7C8efa7bcc9d57428574e608da03569f71%7C31a2fec0266b4c67b56e2796d8f59c36%7C0%7C0%7C637825967840093753%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=GBArx6NegONOiTwezVYZ4j2gxYHRsIhadRKFhphlnJQ%3D&reserved=0
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EXTERNAL STRATEGIC COLLABORATION
2021 saw accelerated collaboration between the  
ARISE Network and the United Nations Development  
Programme-United Nations Office for the Coordination of 
Humanitarian Affairs (UNDP-OCHA) Connecting Busi-
ness Initiative (CBi). This partnership leverages the man-
dates of the respective organizations dedicated to resili-
ence building, multi-hazard risk reduction, and disaster 
prevention. At the regional level, ARISE and CBi members 
collaborated on various events and initiatives covering 
the full spectrum of resilience building, with ARISE lead-
ing on DRR and prevention, and CBi focusing on response 
and recovery action. Two key events took place in the Af-
rican region in October: ARISE Africa (South and East Af-
rica Networks) jointly organised a webinar focused on 
“Strengthening the role of the African Private Sector in Dis-
aster Risk Management (DRM)” which underlined existing 
challenges and opportunities for private sector engage-
ment in DRM in Sub-Saharan Africa; and a private sector 
round table on “Partnering for a More Resilient Kenya”. 
This discussion brought together representatives from 
Kenya’s National Disasters Operation Centre, the Kenya 
Private Sector Alliance and the United Nations to discuss 
the opportunities and challenges for private sector en-
gagement in both DRM and humanitarian response. A 
working group was proposed to work to strengthen the 
policy and regulatory framework and to involve the pri-
vate sector in a more clear and comprehensive manner. 
CBi and ARISE Africa also discussed their plan to hold a 
joint series of awareness campaigns and virtual road-
shows leading to the GP2022.

In the Americas during the ARISE Regional Forum in the 
Americas and Caribbean, CBi organised a Turbo Talk on 
“The Role of Private Sector Networks in Disaster Prepared-
ness, Response and Recovery”, which featured an inter-
vention from the CBi coordinator. CBi also presented 
case studies of collaboration between networks in Haiti 
and Mexico. Additionally on 15 October, CBi and ARISE in 
cooperation with the National Disaster Management and 
Emergency Response System (SINAE) of Uruguay hosted 
a webinar on engaging private sector associations in 
DRR. UNDRR has also supported the inception process of 
the USAID Caribbean Corporate Investment for Resili-
ence (CCIR) project by participating in the initiative´s 
workshops, providing technical advice and guidance, and 
by engaging ARISE members and stakeholders in the de-
velopment of CCIR project’s first products. CBi, together 
with UNICEF’s Business and Communities Resilience Ini-
tiative participates in the regional UN private sector en-
gagement group led and coordinated by UNDRR, thereby 
providing a space of interaction and cooperation with 
ARISE Networks in the region.

There has also been engagement with the Global Com-
pact in South Africa. In October, ARISE Africa held a joint 
dialogue on resilient practices to support sustainable 
SMEs. Some key outcomes included the decision to 
reach out to national small business chambers/institutes 
and other professional bodies for supply chain manage-
ment and invite them to join ARISE to benefit from know-
ledge exchange. When a critical mass of 100 plus SMEs 
is actualised, then a survey on local SME business 
continu ity and resilience planning to identify bottlenecks 
and challenges will be conducted.

INTERNATIONAL DAY FOR DISASTER REDUCTION  
(13 OCTOBER) 

The International Day for 
Disaster Reduction (IDDR) 
is held annually on 13 Octo-
ber. The 2021 edition fo-
cused on “International co-
operation for developing 
countries to reduce their 
disaster risk and disaster 
losses” which is the sixth of 
the Sendai Seven targets. 
At the regional level, net-
works commemorated the 
day by holding events. In 
the Arab States, a High- 

Level Dialogue on “International Cooperation to Scaleup 
Financing for DRR: Build Back Better” was held and at-
tended by the Chairman of ARISE Egypt. In addition to 
this, as mentioned previously ARISE Africa in conjunction 
with CBi held a webinar on the “Strengthening the Role of 
the African Private Sector in DRM”. At the end of the 

web inar, participants gained awareness of the different 
opportunities for private sector engagement in DRM in 
Sub-Saharan Africa. Participants also committed to joint-
ly participate in the Eighth session of the Africa Regional 
Platform for DRR, held in Nairobi in November 2022. In 
the Americas, IDDR coincided with the annual El día am-
biental de Evolución SOStenible (Sustainable Evolution’s 
environmental day) and a panel “Disaster Resilient Busi-
nesses - International Experiences from the ARISE Net-
work” was organised by ARISE Costa Rica and attended 
by 71 people. The experiences of ARISE USA, UNDRR  
and the National Ministry of Disaster Risk Management 
(CNE) were presented, moderated by ARISE Mexico. In 
Asia, a webinar on “Working Together beyond Borders” 
showcased the international cooperation between the 
Philippines and Korea to resolve issues relating to DRR 
concerns in the country. The event was held in cooper-
ation with the Embassy of the Republic of Korea in the 
Philippines and SM Prime, and was attended by around 
150 participants.

https://www.connectingbusiness.org/news-events/events/cbi-turbo-talk-arise-forum-latin-america-and-caribbean
https://www.undrr.org/event/high-level-dialogue-international-cooperation-scaleup-financing-drr-build-back-better
https://www.undrr.org/event/high-level-dialogue-international-cooperation-scaleup-financing-drr-build-back-better
https://www.undrr.org/event/webinar-strengthening-role-african-private-sector-disaster-risk-management
https://www.undrr.org/event/webinar-strengthening-role-african-private-sector-disaster-risk-management
https://www.evolucionsostenible.com/es/evolucionsostenible
https://www.evolucionsostenible.com/es/evolucionsostenible
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ARISE AT THE UNDRR REGIONAL PLATFORMS 

Regional Platforms for DRR represent unique multi-stake-
holder mechanisms to assess the progress made in im-
plementing the Sendai Framework, including key DRR 
challenges and priorities to accelerate its implementa-
tion at the regional level. Regional Platforms reflect the 

commitment of governments and partners to improve 
DRR coordination and implementation along the lines of 
the Sendai Framework priorities, in full coherence with 
other core international development agendas and na-
tional efforts (such as the Paris Agreement and the 
SDGs). As such, they provide a key opportunity for ARISE 
networks at the regional level to share experiences and 
develop common positions in support of the regional 
DRR discussions. Due to the COVID-19 pandemic and re-
lated travel restrictions, all Regional Platforms for DRR 
scheduled to be held in 2020 were postponed, with a ma-
jority taking place throughout November 2021 as per 
rele vant coordination with Host Governments: Africa 
(Kenya); Americas and the Caribbean (Jamaica); Arab 
States (Morocco); and Europe and Central Asia (Portu-
gal). The Asia Pacific Ministerial Conference on DRR will 
be taking place in 2022 (September), as per the Host 
Government’s decision (Australia). 

Regional Office for Arab States (ROAS)
The Fifth Arab Regional Platform for DRR | From risk to 
resilience: accelerating local action for DRR , took place 
in November. ARISE Members from the region presented 
a Sendai Framework Voluntary Action Commitment for 
the Private Sector in DRR during the Plenary Stakeholder 
Session, in which they pledged to support the implemen-
tation of the Prioritised Action Plan 2021-2024 of the 
Arab Strategy for DRR by: raising awareness; exercising 

influence; sharing knowledge; catalysing innovation and 
collaboration around DRR; and implementing projects 
and activities to achieve targets of the Sendai Frame-
work. ARISE Members also participated in Thematic Ses-
sion 3 on “Building a Better Future: Financing Disaster 
Risk Reduction for Climate Adaptation and Resilience”, 
with the International Real Estate Federation presenting 
on resilient infrastructure. 

Regional Office for Africa (ROA)
In the lead up to the Seventh Africa Regional Platform, 
ARISE Africa led a private sector stakeholders consulta-
tive meeting. Stakeholders included CBi, Africa Research 
and Impact Network, Kenya Private Sector Alliance and 
others. The outcome of these consultations were com-
mitments to help countries in Africa to build more 

resilient infrastructure and to ensure that the private sec-
tor plays a role in this process. The consultations also 
came up with voluntary commitments for the private sec-
tor to continue to support the implementation of Sendai 
Framework in Africa7. 

Regional Office for Americas and Caribbean (ROAMC)
In October, the regional ARISE Forum for the Americas 
and the Caribbean was held virtually, coordinated by 12 
networks and attended by more than 400 participants, 
along with other business initiatives such as CBi (UN-
DP-OCHA) and the Business and Communities Resili-
ence Initiative (UNICEF). The key topics addressed were 
aligned to the ARISE Priority Areas, and included inter alia 
cost and benefit modeling for resilient infrastructure; the 
role of the insurance sector in DRR, SMEs resilience com-
petitiveness and sustainability; BCPs and  lessons from 
COVID-19. The forum promoted the sharing of good prac-
tice among the ARISE Networks to accomplish the global 
priorities. It enabled discussion on the role of the private 
sector in advancing collaboration for public-private 

partnerships in DRR and highlighted key elements, con-
cepts, findings and tools developed in collaboration or by 
ARISE Networks. The forum served to collect key lessons 
and messages presented during various sessions of the 
VII Regional Platform for DRR which took place later in 
November in Jamaica in which ARISE members also par-
ticipated. A side event focused on “Strengthening SMEs 
Resilience” was organised by ARISE, the CARICHAM Net-
work, and the University of the West Indies. The need for 
enhanced public-private partnerships and investments 
in disaster risk prevention and reduction was empha-
sised in all of the Regional Platform’s key outcome 
documents.

7	 These	can	be	logged	as	an	official	Sendai	Framework	Voluntary	Commitment	at	a	later	date.

https://sendaicommitments.undrr.org/
https://rp-americas.undrr.org/event/arise-forum-americas-and-caribbean
https://rp-americas.undrr.org/event/arise-forum-americas-and-caribbean
https://sendaicommitments.undrr.org/
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European Forum for Disaster Reduction 2021

Regional Office for Europe and Central Asia (ROECA)
At the European Forum for DRR (EFDRR) held in Portugal 
in November, the role of the private sector played  
a signifi cant role throughout.  In a session “Building SME 
resilience and private sector networks for DRR,” Co-chair 
Hans-Peter Teufers and Vice-Chair Fernando Perez de 
Britto spoke on the importance of supporting the resili-
ence of SMEs and the private sector by building upon 
available networks such as Chambers of Commerce, 
Business Association, Insurance companies and others. 
The ’‘Building the resilience of SMEs in Serbia” initiative, 
which was presented at the ARISE AGM, was further dis-
cussed by Katarina Jovanovic, Assistant Minister, Minis-
try of Economy, Serbia. This study was informed by  

a qualitative and quantitative survey of 550 SMEs under-
taken by UNDRR and partners in Serbia to better under-
stand and address the risks SMEs face. During the sec-
ond session “Private Sector and Financing Disaster 
Resilience” participants reflected on what can be done to 
direct more funds towards DRR, and how the better inte-
gration of risk can protect the most vulnerable and re-
duce financial risk. Participants acknowledged the im-
portance of understanding disaster resilience as a core 
public good and underlined the need for a new ‘social 
contract’ on investing in disaster resilience, which sets 
out the responsibilities and liabilities of public and pri-
vate bodies.

Regional Office Asia and the Pacific (ROAP) 
The Asia-Pacific Ministerial Conference on Disaster Risk 
Reduction (APMCDRR) is scheduled to take place from 
19 to 22 September 2022. As a preliminary event to the 
APMCDRR on the 8th and 9th of December, the Asia- 
Pacific Partnership for Disaster Risk Reduction Forum 

(APP-DRR) was convened virtually. The Forum launched 
the Asia-Pacific Action Plan 2021-2024 for the imple-
mentation of the Sendai Framework of DRR 2015-2030, 
which ARISE Members actively contributed to, together 
with a wide range of stakeholders.
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ARISE NETWORK HIGHLIGHTS IN 2021
ARISE National and Regional networks (‘ARISE Networks’) are set up in alignment with the specific requirements and 
local environment of the respective country and region, with the overall mandate to promote, enhance and support the 
implementation of the Sendai Framework. 2021 saw the expansion of ARISE  to  three new countries - Argentina, Panama8 
and Egypt, taking the total to 29 networks. In addition to this, 82 new member applications were received across the  
networks9.

“ARISE Egypt will play a pivotal role in engaging the private sector and non-governmental business organizations in the 
Arab and African countries. The exchange of best practices with various international organizations will have the greatest 
positive impact on creating a more resilient and strong business community in Egypt”  Ali Helmy Eissa, Chairman of the 
Board, Egyptian Businessmen’s Association 

The following section provides an overview of select activities10 carried out by some ARISE National and Regional Networks 
during 2021 that are closely aligned with the ARISE priority areas.
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ARISE Japan 
Company / Organization: 

•  The Japan JTB Tourism Research & Consulting Co 
•  Tourism Resilience Japan

ARISE Japan’s Action Plan for 2019-2022 was submitted 
as a Sendai Framework Voluntary Commitment (SFVC) 
and activities/outputs in 2021 contributed towards the 
network’s five SFVC deliverables. In March a public sym-
posium was held which reached 60 participants (40% 
non-ARISE private sector) , contributing to SFVC Deliver-
able 1. In December, a joint ARISE statement submitted 
to the APP-DRR contributed to SFVC Deliverable 2, and 
the inaugural ARISE Japan-Philippines Knowledge Shar-
ing Session (KSS) contributed to Deliverable 4. In 2021, 
two additional online sessions, including the inaugural 
KSS, were held in order to better engage ARISE members 
without face-to-face meetings. In order to facilitate the 
KSS an ARISE member, BRICKS corporation, made an  

in-kind contribution of a translation software for dual- 
language sessions. Separately, a slide deck to explain 
ARISE and ARISE Japan to prospective members, was 
completed and disseminated for use. 29 ongoing pilots 
were submitted to the UNDRR pilot repository (to be pub-
lished on the ARISE website in 2022). ARISE Japan’s 
strongest impact comes out of business activities in DRR 
of its members each working in their sector. Activities re-
ported in 2021 range from survey research, to rapid pro-
cessing of insurance claims through innovation, to cap-
acity building in SMEs, to providing satellite imagery in 
trial versions of DRR tools to encourage investment in 
these tools. Further information about the KSS and ARISE 
Japan’s action plan-based work towards the resilience of 
tourism SMEs has been highlighted earlier in this report. 

1

8	 	In	Panama,	SUMARSE,	a	member	of	the	Global	Compact	and	representative	of	the	World	Business	Council	for	Sustainable	
Development	in	Panama	,	will	lead	the	ARISE	network.

9	 Of	which	11	were	pending	due	diligence	at	the	end	of	the	year.
10	 The	following	section	has	been	derived	from	submitted	national	network	reports	and	edited	down	at	the	discretion	of	UNDRR.

https://sendaicommitments.undrr.org/commitments/20190305_008
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ARISE Philippines
Company / Organization: 

SM Prime Holdings

In 2021, efforts were made to ‘re-energise the network’ 
and establish internal changes in order to shape the ob-
jectives of the network. Among the changes were the de-
velopment of the 2021 Strategic Framework, the adapta-
tion of the Terms of Reference, the designation of Work 
Themes, the distribution of a monthly newsletter, and the 
creation of a Secretariat team. 

Key network activities in 2021 included: The 9th Top 
Leaders Forum held in December in collaboration with 
SM Prime Holidays Inc and the National Resilience Coun-
cil with the theme “Ensuring Continuity of Private Sector 
Engagement for Effective Disaster Risk Governance Given 
New Risks Due to the Pandemic, Impact of Climate Change 
and the Economic Outlook“. The event brought together 
close to 300 participants from the private sector and the 
government and the outcome was an exchange of ex-
pect ations, shared experiences and knowledge towards 
a common understanding and preparedness of possible 
ways ahead in the post-pandemic DRR government in the 
context of the effects of climate change; The Galing Pook 
Awards, a partnership between the Galing Pook Founda-
tion and SM Prime Holdings Inc., which was borne out of 
an ARISE Philippines introduction. Nominees were so-
licited from different Local Government Units for remark-
able community programs during the pandemic. ARISE 

Philippines also joined a consultation with Rt. Hon. Anne 
Marie Treveleyan, in preparation for COP26 and invited 
participants from the private sector to share priorities on 
driving climate change adaptation and building resilience.

Within the Work Theme Disaster Risk Management Strat-
egies, ARISE Philippines and UNDRR ROAP were part of a 
three-part Disaster Risk Management Strategies and 
Knowledge Series specifically the “Integrating Risk Man-
agement and Resilience in Business Operations and Cor-
porate Reporting” webinar held in August. Under the Work 
Theme - Education and Training, ARISE Philippines 
launched an internship program - the Future Resilience 
Leader Program (FRLP) - in partnership with SM Prime 
Holdings Inc. , open to all Asia Pacific College (APC) 
graduating college students. Under ARISE Priority Area 1 
there were additional activities under the network mem-
ber Philippines Disaster Resilience Foundation (PDRF) in-
cluding a MSME Guidebook, iAdapt, SIKAP and Katatagan 
in a Box. And lastly in September, a partnership between 
SM and Manila Observatory was signed on the All-Weather 
Monitoring System project which will produce daily fore-
casting (weather, climate and clean energy) up to five 
days in advance through the Automated Weather Sta-
tions (AWS) installed in SM malls nationwide. Once fully 
operational, the AWS and the data generated will be 
shared with the members of ARISE Philippines.

ARISE India
Company / Organization: 

The Federation of Indian Chambers of Commerce 
and Industry (FICCI)

The main ARISE efforts in 2021 were devoted mainly to 
innovations to assist the Government of India in manag-
ing the two waves of COVID-19 which greatly impacted 
the country. ARISE India was also involved in capacity 
building programs, general awareness programs, innov-
ation challenges and a few studies on DRR. Some nota-
ble activities include a mapping exercise on DRR and cli-
mate change by ARISE India member, the Resilience 
Innovation Knowledge Academy, along with the National 
University of Malaysia. A mapping of the Association of 
Southeast Asian Nations was undertaken to identify the 
current and potential roles of its relevant bodies in disas-
ter management including DRR, and to map existing tech-
nical expertise, capabilities, and resources to strengthen 
the multi-sectoral collaboration in disaster management. 
The Tech Emerge Resilience India Challenge emerged 
from the TechEmerge initiative of the Asian Disaster Pre-
paredness Center. Led by the Resilience Innovation Know-
ledge Academy, in collaboration with the Indian Institute of 
Technology, it brings together innovators from across the 

world to implement their novel solutions in the sphere 
of DRR. Seven innovators are implementing their solu-
tions in the two states of India viz Himachal Pradesh and 
Uttarakhand, and these product and process innovations 
can become relevant models for interventions in other 
states too. The objective is to enhance the capacity of 
the communities and State Disaster Management Au-
thorities, to prepare and respond to disasters and climate 
risks and COVID-19, through cutting- edge technological 
interventions that leverage disruptive technologies such 
as AI, IoT, drones, digital plow-tech Wi-Fi-connectivity  
radios, to ensure information access to remote commu-
nities. There was collaboration with CDRI and programs 
were co-organised such as the DRI Dialogue. In collabor-
ation with the Japan Bosai Platform and CDRI, ARISE 
INDIA conducted an international webinar on “Innov-
ations, New Technologies and AI: Tol for Managing Com-
plex Future Disasters post COVID-19” on 02,16 and 30 
September, in which Japanese and Indian private com-
panies showcased their innovations and new technol-
ogies. ARISE INDIA members also took part in Resilient 
Infrastructure Marketplace in virtual exhibition mode in 
2021, organised by CDRI.

2

3

https://www.arise.ph/wp-content/uploads/2021/09/ARISE-Philippines-Terms-of-Reference-optimized.pdf
https://www.arise.ph/newsletter/
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In terms of covid efforts, network member ActionAid  
Association reached out to seven million people through 
the second wave of COVID-19 in India and provided life-sav-
ing primary care, medicine, testing, counseling, referrals, 
helpline support, food and cash to cover es sential needs 
for families experiencing hardship. Other noteworthy 

achievements for the network include develop ing apps 
for oxygen cylinders and mobile hospitals in the private 
sector. ARISE India member Institute for Integrated Rural 
Development organised a series of webinars exploring 
post-COVID-19 scenarios in education, public service, 
health, employment, and livelihood. 

ARISE Egypt *New Network*
Company / Organization: 

Egyptian Businessmen’s Association (EBA)

The Egypt Network was launched in October at a cere-
mony held by the EBA. The network has now formed a 
Board and is now working on increasing its membership 
by creating more awareness about the concept. The net-
work has also started to work on creating its Terms of 
Reference and work plan which has several pillars, 
aligned with the ARISE priorities. These include: SME Re-
silience under which many activities are planned which 
include a survey to evaluate the challenges faced by 

SMEs, a seminar to highlight how start-ups can access 
finance, a knowledge programme to simplify the concept 
of business resilience and how to implement a BCP. Ac-
tivities under a pillar focusing on infrastructure resili ence 
include knowledge exchange seminars with other ARISE 
Networks and engagement with CDRI. Resilience amidst 
global climate change is also a pillar and activ ities 
around adaptation, amongst others, will be highlighted 
especially given that Egypt will host the 27th session of 
the Conference of the Parties (COP 27) in Sharm El-Sheikh 
Egypt from 7-18 December 2022. 

ARISE United Arab Emirates (UAE)
Company / Organization: 

•  International Real Estate Federation
•  Estmaraya Consulting and the CEO Club

In 2021, ARISE UAE focused on activities related to influ-
encing, knowledge sharing, implementing, and raising 
awareness. The network was also involved in the Inter-
national Resilience award in partnership with Blackstone 
Resilience, which was presented in 2021. The chairman 
of ARISE UAE, Dr. Mahmoud Elbourai, was one of the 
Judges and undertook an extensive study of hundreds of 
cases. This award aims to recognise resilient organiza-
tions around the world and at this event organizations 
from the region were able to share their stories and re-
ceive recognition for their efforts. As an outcome, a part-
nership was established with Blackstone Resilience to in-
crease exposure to ARISE UAE and the united efforts of 
the UNDRR Arab States. ARISE UAE also participated in 
the Arab Forum for Sustainable Development 2021 
(AFSD-2021) in a special session for the private sector 
under the theme “Catalyzing Private Sector Engagement 
in the Decade of Action” in March. The session explored  

a suite of powerful and practical examples within the 
Arab world from youth skilling to ensuring employability 
to the empowerment of women in the workplace, and to 
supporting business resilience among SMEs. Through 
the activities that took place in 2021, ARISE UAE was 
able to establish a presence in the region in line with the 
adage ‘awareness is the first step to change’. In 2022, the 
intention is to gain momentum and gain tangible results 
from previous efforts and explore other ARISE priorities 
such as how insurance can enhance resilience.

Outside the global ARISE priorities, network member RAK 
Hospitals launched an online COVID-19 Rehabilitation 
program. The objective of this initiative in association 
with RAK Hospitals is to provide support to UAE resi-
dents who were affected by COVID-19, by supporting 
both their needs through an online program developed to 
provide health information through webinars, physical 
therapy, nutritional advice, and mental health services, 
free of cost. 

ARISE South Africa
Company / Organization: 

Africa Business Group
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ARISE East Africa
Company / Organization: 

•  Eastern Africa Humanitarian Private Partnership 
Platform

•  Safety Instructors and Planners K Limited

Given the nascent status of the two networks in Africa, 
much of the effort was spent raising the visibility of the 
networks through outreach to other networks and part-
nering in knowledge exchange forums and collaborating 
with other private sector initiatives such as CBi and the 
Global Compact. In addition to this in late 2021, the 

groundwork for two pilots was laid focusing on Resilient 
Infrastructure (ARISE South Africa) and the resilience of 
SMEs (ARISE Kenya), which will be implemented in 2022. 
Due to the COVID-19 situation, the ARISE Africa Network 
decided to hold monthly knowledge sharing and learning 
sessions to ensure awareness about national, regional, 
and global DRR and resilience related matters. The 
events were open to other constituencies who have an 
interest in DRR and were conducted virtually in the form 
of webinars and moderated resilience dialogue forums. 

ARISE Argentina *New Network*
Company / Organization: 

•  ILAPyC 
•  INFOREST
•  SPACE SUR
•  Comisión de Gestión de Riesgos del Colegio  

de Ingenieros Especialistas de Córdoba
•  SANCOR Seguros

The Argentina Network was formally launched on  
23 June 2021 by a group of ten companies through a  
virtual event which acted as a space to present the net-
work members and to share experiences with other 
ARISE networks in the region, such as ARISE Chile and 
ARISE Mexico. The efforts during 2021 are characterised 
by the organization of the new network, with a focus on 
institutionalization, definition and approval of the Terms 
of Reference and the Work Plan for 2022 through eleven 
virtual meetings of the Board of Directors held along with 
the participation of the other ARISE members. 

The main activities carried out and participated in by 
ARISE Argentina members include: An event organised 
by ARISE member PROCORDOBA at the VIth Conference 
on Humanitarian Aid and the Private Sector in Septem-
ber. This private sector focused event with the theme 
“Mecanismos de Cooperación y articulación entre el sec-
tor público y el sector privado para el logro de co-
munidades resilientes” (Cooperation and articulation 

mechanisms between the public and private sectors for 
the achievement of resilient communities) included a 
session to present and publicise the ARISE Argentina ini-
tiative. ARISE Argentina was also a member of the coord-
ination group of the ARISE Americas and Caribbean 
Forum held in October.

Projects by ARISE Argentina members aligned with 
ARISE priorities include: SMEs - Transport of Hazardous 
Materials and Waste, which focuses on SMEs increasing 
the resilience of transport companies in the sector  
(Catamp); Insurance - Drought assessment for the reduc-
tion of food insecurity (Grupo Sancor Seguros); Resilient 
Infrastructure - Technological platform for risk manage-
ment to promote a risk management platform that allows 
the development of a simple and homogenous proactive 
management vision in a simple and homogeneous man-
ner (Space Sur). In order to publicise the network, an art-
icle “Disaster Risks: A real mechanism for the private 
sector in Argentina’’, was published in the portal MERCO-
JURIS.com. The network has also initiated a dialogue 
with Argentina’s national authority on DRM with the view 
to contribute to the goals of the national DRR strategy. In 
October work began with the Integrated Risk Manage-
ment Network for Science and Technology (GIRCyT) with 
the aim to move forward with a cooperation agreement 
from 2022 onwards. 

7
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ARISE Canada 
Company / Organization: 

McAllister & Craig Disaster Management

At the 2021 AGM, Adam McAllister (CEO of McAllister & 
Craig Disaster Management) was elected National Chair 
of ARISE Canada. Since then, ARISE Canada has entered 
into a network renewal phase. In 2021 ARISE Canada, in 
partnership with the Global ARISE Network, led the 
develop ment of the ‘Race To Resilience’ campaign, a sib-
ling of the ‘Race To Zero’ campaign. These UN-backed 
initiatives were launched at CoP26, and whereas the 
Race To Zero focuses on capturing climate change miti-
gation efforts, Race To Resilience focuses on accelerat-
ing climate change adaptation action. Also in 2021, 
McAllister & Craig Disaster Management partnered with 
CARICHAM to develop a region-wide BCP Toolkit, high-
lighted in Box 1. Across various region-wide program fa-
miliarization and training workshops, businesses re-
sponded with overwhelmingly positive feedback for the 

initiative and the scale-appropriate, context-informed 
toolkit.

Additional efforts to date include dedicated resourcing 
for ARISE Canada website and member engagement, 
new member outreach; collaboration with ARISE USA on 
several webinars, specifically on flood and wildfire emer-
gencies, partnership with ARISE Mexico and the UPS 
Foundation regarding assessment of ARISE member  
resilient business practices; engagement with several 
private sector organizations about better representing 
the arts, culture and heritage sector within ARISE Cana-
da; exploring ARISE Canada support for coastal resil-
ience programs and activities along the Atlantic, Pacific 
and Arctic oceans; and advocating for inclusion of the 
Indigenous perspective and Canada’s Indigenous-owned 
businesses in ARISE Canada resilience initiatives. 

ARISE Caribbean - Chambers of Commerce  
from the Caribbean Community (CARICHAM)
Company / Organization: 

Dominica Association of Industry & Commerce 
(DAIC)

In 2021, the CARICHAM Business Resilience Toolkit was 
developed. The toolkit includes a guide, template, videos, 
trained trainers in the Chambers to support businesses in 
completing their BCPs and guide them through the pro-
cess. The toolkit was accessed by over 90,000 busi-
nesses in five different languages and served to enhance 
the knowledge of over 200 businesses in mitigating their 
disaster risk and provide access to best practices in mit-
igating the severe impact of the pandemic. CARICHAM 
also participated in events with UNDRR and CDEMA to 
bring awareness to improving resilience within the  
private sector. In July , ARISE CARICHAM participated  
in a webinar discussing the importance of resilient 
MSMEs and shared practical information on business 
preparedness and BCPs for MSMEs in the Caribbean. 
CARICHAM also organised the sixth and seventh web-
inars of its webinar series titled “CARICHAM Regional 

Growth Series” to promote business resilience. In May 
the sixth episode, organized in coordination with UNDRR, 
ARISE British Virgin Islands, and the Energy Chamber  
of Trinidad and Tobago, was released on May 21. The 
theme, “Leveraging Business Continuity Planning to En-
hance Business Resilience for the Hurricane Season and 
the Impact of Multi-Hazards on the Caribbean”, focused 
on sharing good practices with other businesses to inte-
grate resilience planning within operations. On July 2 , 
the seventh episode on “The Importance of Cybersecurity 
for Business Continuity Planning’ was released” which 
raised awareness on cybersecurity threats in a context of 
massive digitalization of companies and shared good 
practices and solutions among the private sector stake-
holders on cybersecurity. Lastly, during the CARICHAM 
side event at the Regional Platform, recommendations 
and concrete action points for policy makers, SMEs and 
private sector organizations on key actions to build SME 
resilience were provided. 

ARISE Chile
Company / Organization: 

AED

In 2021, ARISE Chile worked on a mapping exercise to 
identify its members’ capacities and the opportunities 
available to the network to foster public-private collabor-
ation, at the national roundtable for private sector engage-
ment led by the network, in which ONEMI and the Global 
Compact are members. Likewise, the mapping exercise 

served to identify potential network members, such as 
businesses and insurance associations that could contrib-
ute to the implementation of the KPIs of the network. The 
network has also been working on restructuring its gov-
ernance structure in order to benefit from the engagement 
of ARISEs Chile partners, ONEMI and the Global Compact 
at the national roundtable for public-private collaboration 
in DRR. 
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A focus group was organised with the representatives of 
associations from the tourism sector, gastronomy and 
SMEs to gather and share experiences in DRM. Although 
the session focused on risk and hazard management  
of enterprises in any field, the COVID-19 context was 

considered in order to identify actions and measures im-
plemented, difficulties and needs. The results of the ses-
sion made it possible to draft a toolkit for the private sec-
tor, with a focus on SMEs and risk transfer and insurance. 

ARISE Colombia 
Company / Organization: 

National Association of Entrepreneurs of Colombia 
(ANDI)

On May 28, within the framework of its partnership with 
the National Disaster Management Agency (UNGRD), 
ARISE Colombia, conducted a workshop to guide compa-
nies to use the ARISE Self-Assessment Tool for the Cor-
porate Disaster Management Plan (PGRD-E). The tool in-
cludes guidelines for companies on how to develop an 
enterprise DRM plan and on how to comply with national 
regulations on DRR. At the workshop, the experiences 
from two companies (Esenttia and Uniphos Colombia 
Plant Limited) who used the tool and developed a PGRD-E 
plan were presented. 68 people from companies repre-
senting different sectors were also trained at this 
workshop. 

On June 8, the event “Strengthening disaster resilience for 
SMEs” was held, launching the pilot project on business 
models transformation (ARISE-TRANSFORM project)  
in partnership with ARISE Mexico and the University of 
Waterloo. Through the project 20 companies have used 
the TRANSFORM ARISE methodology to assess their 
business models and value chains and identify gaps and 
solutions to promote resilience and sustainability prac-
tices. On September 15, ARISE Colombia conducted a 
workshop on the use of the ARISE Self-Assessment Tool 
for PGRD-E for companies within the coffee production 
industry in the country. At the event ARISE Colombia 
focal point - Angela Gomez - presented the network´s 
strategy to different stakeholders and Jorge Gomez from 
UNGRD presented the general guidelines of the Decree 
2157 (2017) on DRM Plans in public and private entities. 
The event was carried out through different digital plat-
forms and had a total of 580 views on social networks, as 
well as 3994 total impressions. 

ARISE Costa Rica
Company / Organization: 

Alianza Empresarial para el Desarrollo (AED) 

AED, as the national focal point for the ARISE in Costa 
Rica, supports the dissemination and management of  
issues related to business resilience and business  
con tinuity throughout the year. During the update of  
the National Risk Management Plan 2021-2025, AED  
assumed the responsibility of creating a coordination 
body (technical advisory committee or sectoral commit-
tee) for public-private partnerships for business continu-
ity in disasters. The work will be carried out in 2022 under 

the guidelines of the National Commission for Risk Pre-
vention and Emergency Response (CNE). The network 
also supported the National Virtual Evacuation Drill, held 
on 11 August 2021, by advertising the event through  
social networks and encouraging companies and house-
holds to register and report the results of their actions. A 
proposal on private sector engagement and adaptation 
to climate change and resilience was submitted to the 
GIZ Green Recovery fund together with the INTEGRARSE 
organizations. It has been approved and will be imple-
mented in 2022 and 2023. 

ARISE Dominica
Company / Organization: 

Dominica Association of Industry & Commerce 
(DAIC) 

The highlights of 2021 include: supporting CARICHAM in 
developing and executing the Business Resilience Toolkit 
(mentioned previously); a project on Building the Resili-
ence of the Caribbean Private Sector (which included two 
workshops on Climate Change Awareness and DRR  
attended by 12 companies) and the CAMS Project  
together with the ARISE USA, CREAD and the Govern-
ment of Dominica.

In addition to this, the network facilitated awareness build-
ing about climate change and its impact on businesses 
through the local media; hosted a tabletop exercise on 
scenario planning to enhance their knowledge of busi-
nesses on how to respond in event of a crisis; shared sev-
eral media statements through local media houses, en-
couraging businesses to improve their actions to mitigate 
their risks; hosted a series of business resilience webinars 
focused on insurance, infrastructure and public-private 
partnerships in building resilience; conducted trainings  
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on risk management with young entrepreneurs in collab-
oration with the Dominica Youth Business Trust and exe-
cuted a project together with the Chambers of Com-
merce in St. Lucia and Martinique to build the resilience 
of the Caribbean private sector. The impact of the net-
work’s activities include: enhanced knowledge by over 
200 businesses in mitigating their disaster risk; the 

completion of BCPs (12 companies were assisted with 
local DRR experts); improved access to finance; en-
hanced knowledge in digital transformation which leads 
to increased operational efficiency; access to best prac-
tices in mitigating the severe impact of the pandemic; in-
creased collaboration with the public sector in better 
supporting the private sector amidst the pandemic 

ARISE Dominican Republic 
Company / Organization: 

Red Nacional de Apoyo Empresarial a la protección 
Ambiental (ECO RED)

In 2021 ECO RED was part of the coordinating team of 
the regional ARISE Forum held in October. The network 
also launched a social media promotional campaign on 
DRM throughout the year. Likewise, following up the 
ARISE priorities, the network conducted several sessions 
to present the ARISE initiative to companies from key 
strategic sectors, especially those working on critical in-
frastructure. As a result, two new companies from the 

energy sector in the country have officially become mem-
bers of ARISE (Energas and CEPM). The network liaised 
with the focal point within the Ministry of Economy, Plan-
ning and Development (MEPyD) which currently has risk 
management as a cross-cutting theme in government 
planning. The coordination of an event on risk manage-
ment and development planning and training for key 
stakeholders is currently being coordinated in which  
public-private partnerships will be assessed. ARISE ECO 
RED is currently engaged in UNDRRs new study on the 
policy framework for resilient infrastructure. 

ARISE El Salvador 
Company / Organization: 

Fundanción Emprisarial Para la Acción Social 
(FUNDEMAS)

In 2021, FUNDEMAS promoted the working group ‘Busi-
ness Resilience and BCP’ amongst its partner com-
panies, with the aim of sharing basic knowledge about 
risk management and the development of business plans 
for DRR which is a key aspect to promote business resili-
ence. A roundtable consisting of three sessions was at-
tended by 10 participants from seven partner companies 
and institutions. During the national Sustainability and 
CSR week, FUNDEMAS hosted workshops on climate 
change awareness and adaptation in addition to promot-
ing business resilience amongst its members. With 

support of the network, one of its members is currently 
developing its risk management plan following the 
UNDRR methodology aligned with the Sendai Framework 
and its priorities. A notable development has been the 
creation of the national initiative called Unidos Somos, 
led by ARISE El Salvador which aims to mobilise the gov-
ernment, business and civil society organizations in the 
country to prevent and better prepare for disasters and 
strengthen risk management through public-private  
collaboration. Another activity promoting DRR has been 
linking FUNDEMAS partner companies to the Biodiver-
sity and Business programme of GIZ, which inte grates 
the component of risk management and business 
re silience. 

ARISE Haiti
Company / Organization: 

Alliance pour la Gestion des Risques et la 
Continuité des Activités (AGERCA) 

In 2021, the number of members increased and a greater 
number of activities were undertaken. These consisted 
of 19 workshop / training sessions on various topics in 
vulnerable areas around the country; three simulation ex-
ercises and eight training sessions on Early Warning Sys-
tems. It was noticed that there was a greater involvement 
of Haitian private sector companies during the year. The 
network aims to double the number of interventions over 

the next years in order to increase the number of resilient 
businesses within the Haitian community. During the re-
sponse period following the earthquake of August 14, 
ARISE Haiti carried out a massive communication cam-
paign on the importance of buying local in order to guar-
antee the economic recovery of the affected commu-
nities. This message was conveyed, even at the level of 
the Haitian diaspora, and the result was to reduce the re-
ception of donations made and available on the Haitian 
market. 
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ARISE Honduras  
Company / Organization: 

FUNDAHRSE

In 2021, ARISE Honduras organised and participated in 
events throughout the year. A notable impact from the 
work of the network has been the prioritization of the 
issue of DRR in the Corporate Social Responsibility and 
sustainability agenda of companies. In addition to this 
1870 people were trained, of whom 679 were men and 
1186 women, on DRM and understanding risk. 

In April a webinar “Introducción a la Prevención de Gestión 
de Riesgos para Empresas y su Cadena de Proveedores”  
(Introduction to Risk Management Prevention for  
Businesses and their Supply Chain) was attended by  
105 people (69 women and 36 men). In May, ARISE  
Honduras engaged in La Semana de la RSE y Sostenibili-
dad (Corporate Social Responsibility and Sustainability 
Week) (17-21 May 2021) with the central theme of Evolu-
cionando a Sociedades Sostenibles (Evolving to Sustain-
able Societies). The theme of the session on May 20 was 
Risk Management for Business Continuity, where the  
importance of risk management and prevention with re-
silient infrastructure for business continuity was reiterat-
ed. The CEO of Progresso participated in a session “La 
Cultura de Gestión de Riesgos y el Compromiso con la 
Sostenibilidad” (Risk Management Culture and Commit-
ment to Sustainability). He pointed out the importance of 
adopting business models that help the companies to 
comply with national regulations to prevent risks and be 

better prepared for disasters. Also in May, ARISE Hon-
duras lead - Fundahrse - in collaboration with UNDRR,  
organised their annual private sector symposium for  
sustainable development. The event highlighted the role 
of the private sector in achieving sustainability while also 
supporting the country’s current recovery plan after the 
impact of hurricanes Eta and Iota in 2020. The sympo-
sium included special sessions dedicated to DRR and 
ARISE. For example, one of the sessions included a 
high-level panel which discussed the role of the private 
sector and resilient infrastructure as key elements for the 
Honduras’ national recovery plan followed by a dialogue 
with companies from the food, logistics, and insurance 
sectors focusing on how the private sector can ensure 
risk reduction. In June, a webinar was held on the import-
ance of private sector preparedness for meteorological 
phenomena with the support of CEPREDENAC in prep-
aration for the 2021 cyclonic season, which predicted 17 
storms. In July a virtual course on Business Plans in Risk 
Management (1-22 July) was held which aimed to intro-
duce the basic aspects for the development of business 
plans in DRM. 

A notable development was the approval of the Green Re-
covery Project, mentioned earlier,that aims to strengthen 
the value chain of companies in the region. This covers 
the INTEGRARSE region and will impact 24 companies 
(Four companies per country). 

ARISE Mexico 
Company / Organization: 

CEMEX

In 2021 ARISE Mexico almost doubled its members from 
53 members in 2020 to 82 members and the ARISE Mex-
ico Forum grew to become regional. The ARISE Americas 
and the Caribbean Forum was held as a one day online 
event, where 11 of the 23 networks promoted private sec-
tor participation in DRR, sharing knowledge, advances and 
good regional practices. There were almost 500 partici-
pants in the main sessions and 840 in attendance during 
the satellite events. More specifically, ARISE Mexico sup-
ported the communication toolkit and in the agenda devel-
opment together with the UNDRR team, which was then 
validated by the networks. A notable achievement was the 
ARISE Baseline study that was led by CEMEX Mexico. 

There was also a rise in awareness through training - 31 
webinars, 2 enterprise resilience workshops and 1 resilient 
SMEs workshop - which made the network’s achievements 
visible across all the four ARISE priorities. ARISE Mexico 
participated in 11 external events to position ARISE as the 
initiative for the private sector to collaborate in DRR,  
including COP26, Innovation for cities, and the RP in  
Ja maica, amongst others. There was also active collabor-
ation with at least four ARISE Networks which included the 
TRANSFORM project with ARISE Colombia and the 

University of Waterloo. Monthly meetings with ARISE USA 
were held to share advances and look for opportunities to 
collaborate. ARISE Mexico also helped Uruguay in their 
preparation to launch as a network, and participated in 
ARISE Costa Rica’s Forum Evolución SOStenible.
 
Currently ARISE Mexico is moving words into actions, and 
four active projects were conceived in 2021. These in-
clude: a program for Disaster Resilient SMEs (ARISE Prior-
ity areas: SME , Insurance) and 10 DRR essentials for com-
panies training and commercial incentives, with the 
support of the UPS Foundation. In collaboration with CEN-
ACED (NGO), CENAPRED (Federal Government), LA RED 
(Academia) and private sector companies, the CBi México 
+ CENACED partnership aims to develop a common DRM 
digital platform for the private sector, in partnership with 
UNDP and OCHA. The goal of ARISE Mexico is to move 
from working groups to communities of practice. CBi 
granted ARISE Mexico US$ 5K (MXN$ 100K) to hire a pro-
ject manager to help to plan and implement the strategy 
with the working group leaders. In collaboration with: 
UNDP, OCHA, CENACED, CBi-México and Private Sector 
Companies; Escuinapa, Sinaloa (ARISE Priority areas: In-
surance, Risk Informed Investment and Resilient Infra-
structure), described in the Insurance section of the main 
report, is being implemented. Lastly, the PREPARE Mexico 
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https://arise.mx/con-quien-trabajamos/red-nacional/
https://arise.mx/foro-2021/
https://arise.mx/foro-2021/
https://arise.mx/webinars/lista/?eventDisplay=past
https://arise.mx/como-trabajamos/acciones/escuinapa/
https://arise.mx/como-trabajamos/acciones/prepare/#:~:text=El%20programa%20PREPARE%20M%C3%A9xico,fortalecer%20la%20reducci%C3%B3n%20del%20riesgo
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program (2020 – 2022) (ARISE Priority areas: Resilient In-
frastructure) is part of the Bureau of Humanitarian Assist-
ance (BHA) of USAID, through which Miyamoto Inter-
national provides technical assistance and promotes the 
exchange of knowledge to strengthen DRR in Latin Amer-
ica and the Caribbean, with focus on seismological risk. 
 
In 2021 there was also a noticeable improvement in the col-
laboration among local and regional governments, NGOs 
and private sector institutions and networks, and UN Of-
fices in Mexico. In terms of network trust, day by day more 

institutions recognise ARISE Mexico as a DRR ally and a col-
laborative entity for DRR initiatives. ARISE Mexico has 
evolved and reinforced its actions from communication and 
awareness to technical documents/protocols/guidelines/
best practices, and more recently to field projects.

Internally there was a Board election and a new ARISE 
Mexico focal point/Chair for the period 2021-2023:  
Benjamin Laniado, of CADENA was elected. CENACED  
is now the designated entity to administrate and transpar-
ent the use of ARISE Mexico resources. 

ARISE Panama *New Network*
Company / Organization: 

Sumarse

This network was launched in April and therefore the im-
pact of the network’s efforts will be seen in 2022. In Au-
gust Global Compact Panama launched the CSR 101 pro-
gramme within which a session on the importance of 

talking about DRR was held. During the “Climate Change 
and Gender Equality programme”, companies were trained 
to carry out environmental risk management with a 
cross-cutting gender approach. Ten companies participat-
ed in the programme and eight presented their action 
plans. 

ARISE USA 
Company / Organization: 

•  Peter Williams Solutions LLC
•  Debbra A K  Johnson LLC
•  SPIN Global LLC
•  Climate Resilience

•  Arizona State University
•  Z Zurich Foundation
•  Hytropy Disaster Management –Green Diamond 

and ACRE

In 2021 a new Board was installed and there was a 30 
percent increase in members plus affiliates e.g. ACRE 
and FEMA, with a growing interest in diversity, equity and 
inclusion. Work on many areas only started in 2021 so 
more results will be available in the 2022 annual report. 
Two initiatives were initiated (1) The Wildfire symposium 
led to two projects that are now ongoing and will deliver 
results in Q4, 2022. This includes a) assembling a pack-
age of resources and materials for communities to 

address wildfire resilience; and b) to try to stimulate pro-
vision of parametric insurance products for wildfire (2) 
The Critical Asset Management System (CAMS) Project 
Infrastructure cost modeling was also initiated with work 
scheduled to begin in 2022. The Infrastructure Resilience 
Cost Model (DREAM) serves two ARISE priorities - Invest-
ors and Infrastructure and is an extension by AECOM of 
its existing infrastructure cost model for new cities. 

OTHER ARISE NETWORKS

ARISE Barbados
Barbados Chamber of Commerce and Industry

ARISE British Virgin Islands (BVI)
BVI Chamber of Commerce and Industry 

Central American Integration  
Network for Corporate Social  
Responsibility (INTEGRARSE)
Integración Centroamericana por  
la Responsabilidad Social Empresarial

ARISE Grenada
Grenada Chamber of Industry & Commerce 

ARISE Guatemala
CentrARSE

ARISE Nicaragua 
UniRSE

ARISE St Lucia
St  Lucia Chamber of Commerce

ARISE Trinidad and Tobago 
American Chamber of Commerce  
in T&T (AMCHAM T&T)
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https://arise.mx/como-trabajamos/acciones/prepare/#:~:text=El%20programa%20PREPARE%20M%C3%A9xico,fortalecer%20la%20reducci%C3%B3n%20del%20riesgo
https://arise.mx/quienes-somos/consejo/
https://www.enlacejudio.com/2021/10/01/benjamin-laniado-asume-presidencia-interina-de-arise/
https://www.sumarse.org.pa/programa-rse-101-un-espacio-de-conocimiento-y-orientacion-para-la-integracion-de-practicas-y-politicas-responsables-en-la-estrategia-del-negocio/
https://www.sumarse.org.pa/programa-rse-101-un-espacio-de-conocimiento-y-orientacion-para-la-integracion-de-practicas-y-politicas-responsables-en-la-estrategia-del-negocio/
https://www.sumarse.org.pa/finaliza-programa-igualdad-de-genero-y-cambio-climatico/
https://www.sumarse.org.pa/finaliza-programa-igualdad-de-genero-y-cambio-climatico/
https://go.vexceldata.com/en/wildfire-symposium
https://climateresilient.world/
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ANNEX 

Key ARISE events of 2021 

Global
30 April
 Launch of ICMIF-UNDRR study “From Protection to 
Prevention: the role of cooperative and mutual insurance 
in disaster risk reduction” (webinar)

14 July
CDRI webinar on “Disaster Risk Finance ‘Disaster Risk 
Finance for Public Infrastructure Assets in the Developing 
World: Opportunities and Challenges”

October
Launch of UNDRR study “Opportunities for delivering  
risk-informed investment: Addressing the barriers”

November
Launch of UNDRR study “Focus on Prevention: 
Increasing SME uptake of Disaster Risk Reduction: 
Recommendations for Policymakers, Financiers  
and the Broader Business”

11 November
Webinar - Supporting Disaster Risk Reduction and 
Resilience Practices in Small and Medium Sized 
Enterprises

Internal Global ARISE Meetings  
2 March
Extraordinary Board Meeting 

14 April
Network Leaders Meeting

7 October
Annual General Meeting 

26 Octobe
Board Meeting (2 sessions)

16 November
Network Leaders Meeting (2 sessions)

Regional 
Africa 
30 June
Workshop on climate resilient infrastructure investment

13 October
UNDRR-CBi webinar on “Strengthening the role of the 
African Private Sector in Disaster Risk Management”

16-19 November
Seventh High-Level Meeting on Disaster Risk Reduction

16 November
 Stakeholders’ Consultations Private Sector - Organized by 
ARISE Africa 

Arab States
24 March
 Exploratory roundtable discussion with ARISE UAE Board 
and real estate authorities on “Infrastructure Resilience in 
the Real Estate Sector” 

29 to 31 March
Arab Forum for Sustainable Development 2021, with 
a special session for the private sector on “Catalyzing 
private sector engagement in the Decade of Action.” 

April to June 2021
Four virtual sessions of the ARISE UAE COVID-19 
Rehabilitation Program (focused on digestive disorders, 
fatigue, respiratory disorders and musculoskeletal 
disconformities)

13 October
 High-Level Dialogue on “International Cooperation to 
Scaleup Financing for DRR: Build Back Better 

25 October
 Launch of the ARISE Egypt Network

8 to 11 November
 Fifth Arab Regional Platform for DRR, with two 
presentations from ARISE members:  
-  A regional Voluntary Action Commitment for the Private 

Sector in DRR in the Plenary Stakeholder Session. 
-  Work on infrastructure by the International Real 

Estate Federation in the session “Building a Better 
Future: Financing Disaster Risk Reduction for Climate 
Adaptation and Resilience”.

https://www.undrr.org/event/supporting-disaster-risk-reduction-and-resilience-practices-small-and-medium-sized
https://www.undrr.org/event/supporting-disaster-risk-reduction-and-resilience-practices-small-and-medium-sized
https://www.undrr.org/event/supporting-disaster-risk-reduction-and-resilience-practices-small-and-medium-sized
https://www.undrr.org/event/webinar-strengthening-role-african-private-sector-disaster-risk-management
https://www.undrr.org/event/webinar-strengthening-role-african-private-sector-disaster-risk-management
https://afrp.undrr.org/
https://afrp.undrr.org/
https://www.undrr.org/event/catalyzing-private-sector-engagement-decade-action
https://www.undrr.org/event/high-level-dialogue-international-cooperation-scaleup-financing-drr-build-back-better
https://www.undrr.org/event/high-level-dialogue-international-cooperation-scaleup-financing-drr-build-back-better
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Americas & Caribbean
20  May
ARISE Honduras’ Private Sector Symposium for 
Sustainable Development

23 June 
Launch of the ARISE Argentina Network

15 September 
ARISE Costa Rica Conference in Sustainable 
Development 

11 October
ARISE Dominican Republic participation at the XXVII 
Congress of Insurers of Central America, Panama  
and the Caribbean

28 October
ARISE Forum for the Americas and the Caribbean

1-4 November
VII Regional Platform for DRR in the Americas  
and the Caribbean 

Asia and the Pacific 
2 March
ARISE Japan’s Annual Symposium focused on “Creating 
disaster resilient communities by ‘going local’ in DRR”

13 October
Joint ARISE Philippines, SM Supermalls and Embassy 
of the Republic of Korea in the Philippines webinar on 
“Working Together beyond Borders”.

5 and 15 November
Insurance for Resilience Webinar Series 1, organized by 
ARISE Philippines and PIRA, Inc.

6 December
2021 Top Leaders Forum organized by ARISE Philippines

8 - 9 December
Asia and Pacific Partnership for DRR Special Session 
(APP-DRR), with the launch of the Asia-Pacific Action 
Plan 2021-2024 for the implementation of the Sendai 
Framework

13 December
ARISE Japan and Philippines Knowledge Sharing Session

Europe
24-26 November
The European Forum for DRR

26 November
SMEs and private sector networks 
Private Sector and Financing Disaster Resilience

https://www.ariseglobalnetwork.org/news/arise-japan-philippines-knowledge-sharing-session-part-1-smes
https://efdrr.undrr.org/
https://efdrr.undrr.org/building-sme-resilience-and-private-sector-networks-drr
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